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The following terms and conditions apply to participation in the WienMobil Rad 

Challenge: 

1. Organiser  

The competition is organised by nextbike GmbH, Karl-Heine-Strasse 46, 04229 Leipzig, 

Germany (hereinafter referred to as “nextbike”), in cooperation with Wiener Linien 

(hereinafter referred to as “WL”).  

2. Eligibility  

Natural persons aged 18 or over who reside in Austria are eligible to participate. Entries 

submitted via competition clubs or entry services, automated entries, multiple entries 

(e.g. using multiple email addresses), as well as entries submitted under false identities 
or on behalf of third parties, are not permitted. Employees of nextbike and Wiener 

Linien, as well as their respective relatives, are excluded from participation.  

Participants must be able to provide proof of their eligibility upon request. If proof is not 

provided within the deadline set by nextbike, or if there is reasonable suspicion of 

manipulation, nextbike reserves the right to exclude the person concerned from the 

competition. In such cases, the prize may also be withdrawn and reclaimed 

retrospectively.  

3. Prize  

The following prize is available:  

1 x Digital Annual Pass VIENNA from Wiener Linien.  

The prize is not provided directly by nextbike but is administered by Wiener Linien. 
After receiving the prize notification, the winner purchases the Digital Annual Pass 

VIENNA at their own expense and then submits the proof of purchase to Wiener Linien 

for reimbursement.  

The annual pass must be purchased within one year of the prize notification. Receipts 
for annual passes purchased before the prize notification will not be accepted.  

4. Competition Period and Participation  

The competition begins on 1 October 2026 and ends on 31 October 2026 at 11:59 
p.m.  

Participation requires:  

- a one-time registration via the entry form on the official landing page, including 

active consent to the terms and conditions and to data processing; and  

- use of WienMobil Rad during the competition period.  
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Only rides completed between 1 October and 31 October 2026 using a registered 

nextbike user account associated with the email address provided in the form will be 

counted.  

Each person may participate only once per customer account.  

5. Selection of the Winner  

The winner is the person who completes the highest number of WienMobil Rad rentals 
during the competition period using the user account specified during registration.  

In the event of a tie, the total rental duration may be used as the deciding criterion. The 

evaluation is carried out automatically by nextbike.  

6. Notification of the Winner  

The winner will be notified by Wiener Linien by email no later than mid-November 

2026.  

The email will include:  

- congratulations on winning the Digital Annual Pass VIENNA;  
- all information regarding prize fulfilment and reimbursement; and  

- where applicable, a request for consent to be named in public communications, 

such as on social media.  

If the notification cannot be delivered, neither nextbike nor Wiener Linien is obliged to 

make further enquiries. In this case, there is no entitlement to the prize. If the winner 

does not respond within seven days of the email being sent, nextbike and Wiener Linien 

reserve the right to award the prize to another person or to draw a new winner.  

7. Data Transfer for Prize Fulfilment  

For the purpose of fulfilling the prize, nextbike will transfer the winner’s name and 

email address to Wiener Linien. This data will be used exclusively for prize fulfilment 

and will not be stored or shared beyond this purpose.  

Further information on the handling of personal data can be found in the privacy policy 

on the landing page.  

8. Failure to Transfer the Prize  

If the prize cannot be transferred to the winner, for example because the entitlement to 

the prize has lapsed under these terms and conditions or because the winner does not 

accept the prize, nextbike and Wiener Linien may decide at their own discretion what 

will happen to the prize. For example, they may award the prize, in accordance with 

these terms and conditions, to a participant who did not win, or they may decide not to 

award it and use it for another competition.  



 

Terms and Conditions   
WienMobil Rad Challenge 
 

 

 

   

 

9. Disclaimer of Liability  

Liability and warranties on the part of nextbike and Wiener Linien are excluded unless 

there is intent, fraudulent conduct or gross negligence.  

10. Changes to or Discontinuation of the Competition  

nextbike reserves the right to change or discontinue the competition in the event of 

unforeseen circumstances. In particular, nextbike is entitled to discontinue, cancel or 
suspend the competition if:  

an attempted misuse through manipulation is identified; or  

the proper conduct of the competition can no longer be ensured, particularly in the 

event of hardware or software failure, programming errors, computer viruses, 
unauthorised intervention by third parties, or mechanical, technical or legal problems.  

11. Transfer, Cash Payment and Legal Recourse  

The prize cannot be paid out in cash. Any entitlement to the prize is non-transferable. 

Legal recourse is excluded.  

12. Consumer Dispute Resolution  

nextbike and Wiener Linien hereby inform participants that they do not participate in 

dispute resolution proceedings before a consumer arbitration body and are not obliged 
to do so. 

 

 


